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5 The staff do not touch you in the wrong way.

For example, they do not rub your arm or lean on your wheelchair.

\/ v ? X X

Strongly agree Agree Unsure Disagree Strongly Question not
disagree relevant
& [l >
< T >

6 Do the staff help you with the menu, if you ask?
For example, they read it for you, or hold it for you to see.

D yes
] no

D not relevant

scope

FOR PEOPLE WITH A DISABILITY

0% % #i

cam you fell wim H comes in red,
wavly, o boige. Yeu Cam alse fell kim
it comes. .

scope

FOR PEOPLE WITH A DISABILITY

scope

FOR PEOPLE WITH A DISABILITY

FOR PEOPLE WITH A DISABILITY




#
#
scope
- !
#/ - %
) % -4
)
)
o $ $ !
# # #H o #H
# ) + 0%
## $ "
0% !
) & ) @ % !
scope scope
0 1 # #
# H#it
0 #
+ )
)2
#
# ) #

scope

FOR PEOPLE WITH A

scope

FOR PEOPLE WITH A




#l

$ * $
0 # 1
# # 1
) + 08 " %
2% ! $- -
$
1l $
$  # ) #
# # # # )
# 1
#)  ##
# # 1
#
3# 2
& ) % 8
#! % % $15
)
% ?
88
AB 0 (3 BA
% n
71 C_#




