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ORIDORYoU know why the pefson didn’t note
LG i his records?

fOIFSErRvice users

only through discussion with the other
5 . anager that — he feels really bad that he didn't
= a'nd EVER nill reeantly - Suppor: highlight it. And I feel bad as well because
PIGENISaORS ~ perhaps we could have prevented the incident —
we could have been more aware

® Care workers’ experiences




BEhiallT Sitliations may/ arise where the need to
G confidentiality’ may be outweighed by the
HEEdIterprotect others. The balance requires
efitl"consideration” (Weaver, 2011: 217)

~ e Confidentiality ~ & Service user involvement.

oS o Consequences of doing nothing

b Allren*board for a better service?
Wiierdoryourshare thissinfermation™

.

mation Withheld firom oni— coming| service

; Fecording liyiermation held at head office only
management plan =

ny.individual treatment must include strategies for crisis “SrPar-time, casual, probationary and agency staff
management. Staff need to be confident that when incidents do

occur they can respond to them in a way which retains the
individual’s dignity and protects him or her from harm” (73)

® QOther services used by the service user
- monitoring




b BasicallyWou couldwrite it onthe

ange of behaviours same as Health

Sepincdidecident orkers deal with (MacKenzie et al, 2001)

R L= current service * “not to give them a bad name just to draw
our attention to things”

"'ings of guilt
ld'come up against the law ssiand related health problems

twasionly through discussion with the other
~managder that — he feels really bad that he didn't
highlight it. And I feel bad as well because

" He was set up to fail he really was” perhaps we could have prevented the incident —
we could have been more aware”

ouldtlose their freedom




® Speak up!
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