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Who I am, what IWho I am, what I’’m talking about m talking about 

and whyand why

•• My researchMy research

•• My country My country –– my terms!my terms!

•• Confidentiality/CommunicationConfidentiality/Communication

•• Duty of CareDuty of Care

The problem with sex . . .The problem with sex . . .

•• Taboo . . . and itTaboo . . . and it’’s consequencess consequences

•• …… for service usersfor service users

•• . . . and even until recently . . . and even until recently –– support support 

organisationsorganisations

•• Care workersCare workers’’ experiencesexperiences

““not to give them a bad name just not to give them a bad name just 

to draw our attention to thingsto draw our attention to things””

•• Q  Do  you know why the person didnQ  Do  you know why the person didn’’t note t note 

anything in his records?anything in his records?

•• A  I donA  I don’’t know, I really dont know, I really don’’t know, because it t know, because it 

was only through discussion with the other was only through discussion with the other 

manager that manager that –– he feels really bad that he didnhe feels really bad that he didn’’t t 

highlight it.  And I feel bad as well because highlight it.  And I feel bad as well because 

perhaps we could have prevented the incident perhaps we could have prevented the incident ––

we could have been more aware we could have been more aware 
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Human Rights and Service UsersHuman Rights and Service Users

•• RelationshipsRelationships

•• RisksRisks

•• ConfidentialityConfidentiality

•• Limits Limits 

Duty of CareDuty of Care

•• ““Certain situations may arise where the need to Certain situations may arise where the need to 

protect confidentiality may be outweighed by the protect confidentiality may be outweighed by the 

need to protect others.  The balance requires need to protect others.  The balance requires 

careful considerationcareful consideration”” (Weaver, 2011: 217)(Weaver, 2011: 217)

•• Service user involvement.Service user involvement.

•• Consequences of doing nothingConsequences of doing nothing

Best practice (Brown & Barrett: Best practice (Brown & Barrett: 

1994)1994)

•• Entitlement to protectionEntitlement to protection

•• Protective measuresProtective measures
–– recordingrecording

-- management planmanagement plan

““Any individual treatment must include strategies for crisis Any individual treatment must include strategies for crisis 
management.  Staff need to be confident that when incidents do management.  Staff need to be confident that when incidents do 
occur they can respond to them in a way which retains the occur they can respond to them in a way which retains the 
individualindividual’’s dignity and protects him or her from harms dignity and protects him or her from harm”” (73)(73)

-- monitoringmonitoring

All on board for a better service? All on board for a better service? 

Who do you share this information Who do you share this information 

with?with?
•• Information withheld from on Information withheld from on –– coming servicecoming service

•• Information held at head office onlyInformation held at head office only

•• PartPart--time, casual, probationary and agency stafftime, casual, probationary and agency staff

•• Other services used by the service userOther services used by the service user
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““Basically you could write it on the Basically you could write it on the 

back of your handback of your hand”” (Charles: (Charles: 

Scotland)Scotland)

•• Written notes from previous serviceWritten notes from previous service

““HeHe’’s had an accidents had an accident””

•• Written notes in current serviceWritten notes in current service

Implications for DSW role re: Implications for DSW role re: 

professionalism?professionalism?

•• Duty of Care Vs Neglect? (Carson in Duty of Care Vs Neglect? (Carson in 
McKenzie McKenzie et al, et al, 2001)2001)

•• Range of behaviours same as Health Range of behaviours same as Health 
Workers deal with (Workers deal with (MacKenzieMacKenzie et al, 2001)et al, 2001)

•• ““not to give them a bad name just to draw not to give them a bad name just to draw 
our attention to thingsour attention to things””

Consequences for service user.Consequences for service user.

•• Perpetuates behaviour and victimise othersPerpetuates behaviour and victimise others

•• Could come up against the lawCould come up against the law

•• Could lose their freedomCould lose their freedom

““ He was set up to fail he really wasHe was set up to fail he really was””

Outcomes for Outcomes for DSWsDSWs

•• Feelings of failureFeelings of failure

•• Feelings of guiltFeelings of guilt

•• Stress and related health problemsStress and related health problems

•• ““it was only through discussion with the other it was only through discussion with the other 
manager that manager that –– he feels really bad that he didnhe feels really bad that he didn’’t t 
highlight it.  And I feel bad as well because highlight it.  And I feel bad as well because 
perhaps we could have prevented the incident perhaps we could have prevented the incident ––
we could have been more awarewe could have been more aware””
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Take away menuTake away menu

•• ReadRead

•• DiscussDiscuss

•• ReviewReview

•• InformInform

•• LearnLearn

•• Speak up!Speak up!
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